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Arbitrator Issues Decision on AT&T Mobility Health Care

December 18, 2008

CWA's long battle to protect AT&T Mobility workers from the excessive health care cost shifting demanded
by the company has reached a conclusion with the arbitration decision released this week.

The Arbitrator's decision reflects agreement with CWA that AT&T Mobility's demands were out of line. The
Arbitrator agreed with CWA's assessment that "the company has been thriving in this concededly
competitive environment, and that it can afford to maintain, in the future, without question, a relatively
generous benefit. And the union notes, with some justification, that imprudent increases in health care
costs to employees may well result in their declining to sign up for coverage or to leave the workforce
entirely,"” he said.

In contract bargaining, AT&T Mobility demanded that a tremendous amount of health care costs be shifted
to workers. Under the company's original proposal, workers would have been forced to pay up to 35
percent of health care costs.

When CWA forced the company into arbitration, AT&T Mobility lowered its proposal, demanding that
workers pay 29 percent of health care costs. CWA fought against this cost shifting, pointing out that the
Company's demands for increased cost sharing were unreasonable and would make health care
unaffordable for many Mobility workers. The Company in its final offer lowered its proposal once more to a
26% cost share.

Under the Arbitrator's decision, cost sharing for current workers will gradually increase from 14 percent of
total health care costs (in the form of premium contributions and out-of-pocket expenses) in 2010 to 20
percent in 2012. By comparison, under the current plan, employees now pay 11 percent of costs. When the
National Bargained Plan was first negotiated, employees paid 15 percent of costs.

The arbitrator's ruling calls for the cost share to remain at 11 percent in 2009 for incumbent employees.
Under the ruling, workers hired after January 1, 2009 will pay 20 percent of health care costs. It is
important to note that CWA was able to prevent the company from cost shifting in dental, vision and other
benefit plans.

CWA and the Company are in discussions about how the arbitration award will be implemented. Further
details will be supplied as they become available.
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