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                                                                        Contact List 

General Benefits 

Frontier Your Benefits Resources 

AON 

Hewitt 

 

1-877-FTR-2770 

1-866-211-6801 

1-877-287-2770 

 

www.yourbenefitsresources.com/frontier 

www.frontier.benefitsnow.com 

www.yourbenefitsresource.com 

Benefits Hotline  

Retiree medical/pension benefits 

Milliman/pension benefits( Legacy Frontier) 

Retiree medical (Legacy Frontier) 

 

1-800-877-4361 

1-866-333-5074 

1-877-684-5684 

 

 

www.millimanbenefits.com 

Medical  
Anthem BCBS  

Anthem BCBS/Legacy Frontier 

Anthem BCBS –Pre-Certification/Legacy Frontier) 

Anthem BCBS/24/7 Nurse Laine 

Aetna   

 Excellus BCBS          

Health Net – Flex Net               

Health Net – POS                  

Kaiser                               

 GHC 

 

1-866-216-7325 

1-866-236-4368 

1-866-776-4793 

1-800-337-4770 

1-800-847-9017 

1-800-462-0108 

1-800-638-3678 

1-800-676-6976 

1-503-813-2000 

1-888-901-4636 

 

www.anthem.com/frontier 

 

 

 

www.aetna.com 

www.anthem.com/frontier 

www.healthnet.com 

www.healthnet.com 

www.kp.org 

www.ghc.org 

Pharmacy 

Medco 

 

1-800-551-4136 

 

www.medco.com 

Dental 

Aetna 

MetLife 

 

1-877-238-6200 

1-800-942-0854 

 

www.aetnanavigator.com 

www.metlife.com/mybenefits 

Vision 

Davis Vision 

EyeMed 

VSP (Vision Service Plan) 

 

1-888-778-7180 

1-866-723-0514 

1-800-877-7195 

 

www.davisvision.com 

www.eyemedvisioncare.com 

Life and AD&D Insurance 

MetLife 

Prudential 

 

1-800-638-6420 

1-800-524-0542 

 

www.metlife.com/mybenefits 

Disability 

MetLife 

Prudential 

 

1-866-729-9199 

1-800-842-1418 

 

www.metlife.com/mybenefits 

 

Flexible Spending Accounts 

Hewitt 

Meritain Health 

 

1-877-FTR-2770 

1-877-801-1500 

 

www.yourbenefitsresources.com/frontier 

Employee Assistance Program (EAP) 

Anthem 

Anthem/Legacy Frontier  

Value Options 

 

1-866-621-0554 

1-800-647-9151 

1-877-342-3389 

 

www.Anthem.com/eap/frontier 

 

www.achievesolutions.net/frontier 

Smoking Cessation 

QuitNet 

 

1-800-685-5262 

 

www.quitnet.com/frontier 

Commuter Plan 

SHPS 

 

1-866-571-2878 

 

www.spendingaccount.shps.com 

Auto and Home Insurance 

MetLife 

Liberty Mutual 

Travelers 

 

1-877-388-7909 

1-877-388-7909 

1-877-388-7909 

 

www.Frontier.AUTOHOME.com 

www.Frontier.AUTOHOME.com 

www.Frontier.AUTOHOME.com 

Long Term Care 

MetLife 

 

1-800-GET-MET8 

 

www.metlife.com/mybenefits 

401(k) Retirement Plan 

Fidelity 

 

1-800-835-5095 

 

www.401k.com 

Employee  Telephone Concessions 

Wells Fargo 

 

1-800-542-8515 

 

 

Ethics Point 

Hotline # 

 

1-877-773-8325 

 

 

Payroll 

Hotline # (paid from Infinium 

Hotline#  (paid from PeopleSoft) 

 

1-877-721-7732 

1-888-608-8024 

payroll@frontiercorp.com 

National Bond & Trust 

(savings bonds…enroll or stop) 

 

1-800-426-9314 

 

www.nbtco.com/ 

Purchasing 

 Inquiries 

 

1-877-234-6832 

 

Security Control Center 

Hotline # 

 

1-800-590-6605 

 


